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Kisisel Verilerin Korunmasi Kanunu Uyarinca Aydinlatma Metni

AYDINLATMA METNI
Siiriim 1.1 | Agustos 2026 | Tiirkge Orijinal Metin — Baglayici Niisha

Prysmon olarak, kullanicilarimizin ve hizmetlerimizden faydalanan tiim ilgili kisilerin kigisel verilerinin 6698
sayilli Kigisel Verilerin Korunmasi Kanununa ("KVKK" veya "Kanun") uygun olarak iglenmesine ve
korunmasina en Ust diizeyde 6nem veriyoruz.

Bu Aydinlatma Metni, Prysmon'un sundugu prysmon.com web sitesi, GoProp mobil uygulamasi ve tim
Platform ve hizmetler araciliiyla toplanan kisisel verilerin iglenmesine iligkin usul ve esaslar agiklamak
amaciyla hazirlanmigtir.

Hizmetlerimizin doasi gere@i, Prysmon'un veri isleme faaliyetlerindeki roll, islenen veri tiriine gore
farklilik gostermektedir. Bu metin, Prysmon'un "Veri Sorumlusu" oldugu durumlar (6rn. hesap ve fatura
verileriniz) ile Prysmon'un "Veri i§|eyen" oldugu durumlari (6rn. yuklediginiz mulk sahibi verileriniz) net bir
sekilde ayirmaktadir.

BolUm | — Veri Sorumlusunun Kimligi

KVKK kapsaminda, belirli veri igsleme faaliyetleri bakimindan "Veri Sorumlusu" sifatiyla hareket eden
Sirketimizin bilgileri agagidadir:

e Ticari Unvan: Orhun Tosun
Sirinyer Vergi Dairesi : 85680538280
Adres: Menderes Mah. 157/2 Sok. No:3 D:2 Buca/izmir

® E-posta: kvkk@prysmon.com (Veri koruma ve gizlilik konulari igin)

Bolim Il — Prysmon'un Veri Sorumlusu Sifatiyla isledigi Veriler

Prysmon, Hizmetlerin sunulmasi, yonetilmesi, faturalandiriimasi ve yasal ylkimlillklerinin yerine
getirilmesi amaciyla dogrudan sizden veya yetkili kildi§iniz danismandan topladigi veriler bakimindan Veri
Sorumlusu olarak hareket eder.

2.1 [slenen Veri Kategorileri

e Kimlik Verileri: Ad, soyad, (fatura kimligi kapsaminda) T.C. Kimlik Numarasi/Vergi Kimlik Numarasi,
vergi dairesi, ticari unvan.

° iletisim Verileri: E-posta adresi, telefon numarasi, adres bilgisi (fatura icin).

e Finansal Veriler: Fatura ve 6deme bilgileri, abonelik paketi detaylari, 6deme ge¢misi, (6deme
altyapisi PayTR Odeme ve Elektronik Para Kurulusu A.S. tarafindan saklanan) maskelenmis kredi
karti bilgileri. Prysmon banka/IBAN bilgilerinizi toplamaz; havale/EFT ile 6demede yalnizca 6deme
talebiniz kaydedilir ve stiper admin onayiyla dogrulanir.

e Hesapve iglem Gulvenligi Verileri: Kullanici adi, (hashlenmis) sifre, IP adresi, erisim log kayitlari,
cihaz ve tarayici bilgileri, platforma girig-¢ikis zamanlari.



PRYSMON

SOFTWARE HOUSE

e Operasyonel ve Giivenlik Loglari: Hassas veri erigim kayitlari (ofis i¢i denetim amagl), APl kullanim
loglari, hata kayitlari. Bu veriler Prysmon'un kendi Griin analiti§i veya kullanici davranig takibi
amaciyla degil, glivenlik ve teknik denetim amaciyla tutulur; Prysmon Ugiinci taraf bir
analitik/izleme hizmeti (6r. Google Analytics) kullanmamaktadir.

e  Profil Verileri (iste§e Bagh): Danisman profil fotodrafi, kisa biyografi, uzmanlik alani, bolge bilgisi.

° iletisim ve Talep Verileri: Anketler, geri bildirim ve destek talebi yanitlariniz.

Web sitemizde kullanilan gerezlere iligkin ayrintili bilgi icin ayri bir belge olan Prysmon Cerez Politikasina

bakiniz.

2.2 Veri isleme Amaglari ve Hukuki Sebepleri

Kisisel verileriniz, KVKK Madde 5'te belirtilen hukuki sebeplere dayali olarak asa@idaki amaglarla
islenmektedir:

Veri
Kategoris
i

islenen Veriler

isleme Amaci

Hukuki Dayanak

Saklama Siuiresi

(anonim)

Kimlik Ad, soyad Hizmet sunumu, So6zlesmenin ifasi Hesap aktif + hesap
kimlik dogrulama | (m.5/2-c) kapandiktan sonra 3 yil
(arsiv)*
iletisim E-posta, telefon Bildirim, destek, S6zlesmenin ifasi Hesap aktif + hesap
2FA (m.5/2-c) kapandiktan sonra 3 yil
(arsiv)*
Glvenlik | Sifre hash, 2FA kaydi, | Guvenlik, erigim Mesru menfaat Hesap aktif + 1 yil;

IP, giris zamani kontrolii (m.5/2-f) hesap kapandidinda
kimlik verisiyle birlikte
argive tasinir*

Profil Fotograf, bio, Danisman profili, | Agik riza (m.5/1) Hesap aktif slresince;
uzmanlik, bolge PDF karti rizanin geri gcekilmesiyle

(istege bagli) derhal silinir

i§lem Portfoy, musteri, Hizmetin temel So6zlesmenin ifasi Hesap aktif + hesap
takvim kayitlari islevi (m.5/2-c) kapandiktan sonra 3 yil
(arsiv)*
Mesajlag | Danigmanlar arasi Ofis igi iletigimin Sézlesmenin ifasi Hesap aktif suresince;
ma platform igi saglanmasi (m.5/2-c) ofis hizmeti sona
yazismalar erdiginde arsive
alinmadan dogrudan
silinir (~37-44 gin)
Finansal Fatura ve 6deme Vergisel Hukuki 10 yil (VUK m.253), siire
bilgileri yakumlaluk yakumlaluk sonunda imha edilir
(m.5/2-¢)
Log API ¢adrilar, Hata ayiklama, Mesru menfaat 90 giin — 365 giin (log
erisim/hata kayitlari guvenlik, denetim | (m.5/2-f) tlriine gore)

* "Argiv" ifadesi, ofis aboneliginin sona ermesinden sonra ilgili verinin birincil sistemlerden kaldirilip, toplam
3 yillik saklama stiresi doluncaya kadar erigimi kisith, ayri ve Sifreli bir arSiv ortaminda tutulmasini; bu siire
doldugunda kalici olarak imha edilmesini ifade eder.
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BOlUm Il — Prysmon'un Veri i§|eyen Sifatiyla igledigi Veriler

Bu boélim, Prysmon'un en temel taahhtdinu igermektedir. Platform'a yiikledi§iniz tim igerikler bakimindan
roller degismektedir.

Veri Sorumlusu: Bu veriler (6rn. Danisman/Mal sahibi bilgileri, telefon numaralari, gayrimenkul arayis
kriterleri) bakimindan Musteri (Siz), KVKK uyarinca Veri Sorumlusu konumundasiniz. Bu verileri Hizmetlere
yukleyerek islemek igin gerekli hukuki dayana@a (6rn. Gglinct kisiden aldi§iniz yetki) sahip oldugunuzu
kabul edersiniz.

Veri isleyen: Prysmon, bu "Kullanici igerigi" bakimindan sadece ve sadece sizin talimatlariniz dogrultusunda
hareket eden Veri Isleyen konumundadir.

3.1 i§|enen Veri Kategorileri

e Platforma ylklenen her tlrli ad, soyad, telefon numarasi, e-posta adresi, gayrimenkul arayig
kriterleri, bltge, tercihler, teklif, gorigme ve siire¢ notlari.

e Prysmonun sundugu hizmetlerin kapsami ve emlak ilan streglerinin dogasi geregi, platform
Uzerinde 6zel nitelikli kigisel verilerin veya ilan amaci digindaki belirli genel nitelikli verilerin
islenmesine ihtiya¢ bulunmamaktadir. Bu dogrultuda; Miisteri/Danisman (Veri Sorumlusu)
tarafindan Prysmon sistemlerine hicbir 6zel nitelikli kigisel veri ve platformun kullanim amaci ile
bagdasmayan T.C. Kimlik Numarasi, pasaport bilgisi, ntifus clizdani sureti veya benzeri resmi kimlik
belgeleri/bilgileri kesinlikle girilmez, yliklenemez ve iglenemez. Bu verileri sisteme yiukleme ve
isleme sorumlulugu "Veri Sorumlusu" olarak size aittir.

3.2 Veri isleme Amaci ve Hukuki Sebep

Prysmon, "Veri Isleyen" olarak bu verileri yalnizca aga@idaki amaglarla ve Hizmet Sartlari (s6zlesme)
kapsamindaki talimatlariniz dogrultusunda igler:

Amag: Talep ettiginiz yazilm islemini gergeklestirmek (6rn. portfoy yonetimi, ofis ici iletisim).

Hukuki Sebep: Taraflar arasindaki Hizmet S6zlesmesinin ifasi (KVKK Madde 5/2-c) ve Veri i§|eyen sifatiyla
alinan talimatlarin yerine getirilmesi.

Bolim IV — Prysmon'un Kullanici igerigine lliskin Taahhtleri

"Veri isleyen" olarak Prysmon, "Kullanici igerigi"nizi (mal sahibi verileriniz dahil) gizli bilgi olarak kabul eder
ve asagidaki hususlari kesin olarak taahhiit eder:

Model Egitimi Yasadi: Kullanici igeridiniz, Prysmon'un veya Uglincii taraflarin yapay zeka modellerini
eQitmek, iyilestirmek veya baska bir kullaniciya hizmet vermek amaciyla KESINLIKLE KULLANILMAZ.

Amac Disi Kullanim Yasa@i: Bu veriler, Hizmet Sartlarinda belirtilen anlik islemi gerceklestirme amaci
diginda higbir ticari veya ikincil amagla islenmez, analiz edilmez veya goriintiilenmez.

Danigmanlar Arasi Mesajlasmanin Gizliligi: iki danigman arasindaki 1:1 6zel mesajlara, ofis yoneticisi dahil
hicbir yetkili kullanici; gerekgeli ve kayitli bir olaganisti erigsim sireci (KVKK bagvurusu, hukuki talep,
sikayet incelemesi vb.) disinda erisemez. Bu slre¢ kimlik dogrulama, yazili gerekge ve slreyle sinirli
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yetkilendirme ile kayit altina alinir. Portféy odalari, duyurular gibi ofis geneli grup/is sohbetleri bu kapsamda
degildir; bunlar ofis is kaydi niteliginde olup ofis yonetimi tarafindan normal sekilde gériintulenebilir.

Veri Saklama ve imha

imha Yéntemi

Veri Kategorisi
Kullanici kimlik ve
iletigsim verisi

Saklama Siiresi

Hesap aktif + hesap
kapandiktan sonra 3 yil
(arsiv)*

Hukuki Dayanak
KVKK m.7, s6zlesme
ifasi (m.5/2-c)

Guvenli silme (arsiv
sliresi sonunda)

Guvenlik loglari (IP, giris
kaydi)

1 yil (olusturuldugu
andan itibaren)

Mesru menfaat

Otomatik silme

APl ve hata loglari

90 gin

Teknik zorunluluk

Otomatik silme

Portfoy ve musteri
kayitlari

Hesap aktif + hesap
kapandiktan sonra 3 yil
(arsiv)*

Sozlesmenin ifasi

Guvenli silme (arsiv
sliresi sonunda)

Mesajlagsma kayitlari

Hesap aktif slresince; ofis
iptalinde arsive
alinmadan dogrudan
silinir (~37-44 giin)

Sézlesmenin ifasi

Dogrudan silme
(arsivlenmez)

Fatura ve 6deme 10 yil VUK m.253 Guvenli argivleme, siire
bilgileri sonunda imha
E-posta yazigsmalari 10 yil TTK m.82 Guvenli argivleme, siire

sonunda imha

Acik riza kayitlari

Rizanin gegerliligi + 3 yil

KVKK m.5, ispat
yukimlalugi

Guvenli silme

Veri ihlali kayitlari

5 yil

KVKK m.12

Guvenli argivieme

Cerez verileri

Cerez tliriine gore

Sozlesmenin ifasi /
mes$ru menfaat

Otomatik silme —
ayrintiigin ayri Cerez
Politikasi'na bakiniz

* "Arsiv" ifadesinin agiklamasi igin Béliim 2.2 dipnotuna bakiniz.

imha Yontemleri

e Dijital veriler: DoD 5220.22-M standardina uygun giivenli silme veya Sifreli ortamin fiziksel imhasi.

o Yedek sistemlerdeki veriler: saklama stiresi dolduktan sonra 30 giin i¢cinde tim yedek ortamlardan

silinir.

e Alt veri isleyenlerdeki veriler: s6zlesme sona erdiginde 30 giin icinde silme teyidi alinir.

Bolim V — Kigisel Verilerin Toplanma Yontemleri

Kisisel verileriniz, s6zll, yazili ve/veya elektronik ortamda otomatik ve/veya otomatik olmayan yéntemlerle;
prysmon.com internet sitesi, iletisim/basvuru formlari, kayit ve onboarding slrecleri, e-postalar,
sozlesmeler ve Platform i¢i form ve talepler (hizmet talebi, danisman transferi vb.) araciliiyla
toplanmaktadir.

Web sitemizdeki iletisim formu (prysmon.com/iletisim) araciifiyla toplanan veriler (ofis adi, ad-soyad,
e-posta, telefon, danisman sayisi vb.), Platforma kayith bir musgterinin CRM verisinden bagimsiz olarak,
yalnizca satig/pazarlama amaciyla ayrica iglenir. Bu veriler dogrudan Platforma kayit igslemine donismedigi
stiirece CRM veri kategorileriyle iligkilendirilmez.
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Bolim VI — Kigisel Verilerin Aktarilmasi ve Barindiriimasi

6.1 Aktarim Amaclari

e Hizmetin Sunulmasi (Alt Isleyenler): Hizmetler'in saglanabilmesi igin teknik altyapi ve barindirma
hizmeti alinmasi, 6demelerin alinmasi (6deme altyapisi saglayicisi PayTR Odeme ve Elektronik Para
Kurulusu A.S.).

e Yasal Yukumlulikler: Kanunen yetkili kiinmis kamu kurum ve kuruluglarindan gelen baglayici
taleplerin kargilanmasi.

6.2 Alici Gruplari

e Tedarikgiler ve Alt i§|eyen|er: Veri barindirma, 6deme altyapisi, e-posta génderimi ve push bildirim
hizmeti sunan is ortaklarimiz (bkz. 6.3).

e Platform igi Paylagimlar: Kendi ofisiniz icindeki yetkili kullanicilar (danisman, ofis yoneticisi,
muhasebeci) — portfoy, misteri ve grup/is sohbetleri gibi ofis i$ kayitlari bakimindan; agik
rizaniz/onayiniz dahilinde partner ofis agi tizerinden onayl di§er ofisler (portféy/danisman
gorinarligu); opt-in tercihiniz halinde hizmet ortaklari pazaryerindeki ilgili hizmet ortagi.
Danismanlar arasi 1:1 6zel mesajlara ofis yoneticisinin erigimi bu kapsamda degildir; ayrinti igin
BolUm IV'e bakiniz.

e Yetkili Kamu Kurum ve Kuruluslar: Yasal talepler dogrultusunda ilgili merciler.

6.3 Veri Barindirma ve Yurt DigI Aktarim Beyani

Platform altyapimiz (veritabani ve dosya depolama dahil) Turkiye sinirlari icerisinde, DorukNet/DorukCloud
veri merkezinde barindiriimaktadir; e-posta gonderim altyapimiz da Tirkiye merkezli bir hizmet saglayici
(Uzman Posta) lzerinden c¢alismaktadir. Kullanici hesaplari, portfoy, misteri, mesajlasma ve dosya
verileriniz dahil olmak Uzere iglenen kigisel verilerinizin tamami bu kapsamda Tirkiye'de kalmakta ve yurt
digina aktarilmamaktadir.

Sinirl Kapsamda Yurt Digi Aktarim — Mobil Bildirimler: Mobil uygulamanin size anlik bildirim
gonderebilmesi, igletim sisteminizin kendi resmi altyapisi olan Apple Push Notification service (APNs) ve
Google Firebase Cloud Messaging (FCM) lizerinden, Expo Push altyapisi aracihigiyla gergeklesir. Bu, mobil
isletim sistemlerinin sundugu tek resmi bildirim kanalidir ve alternatifi bulunmamaktadir. Bu kapsamda
yalnizca cihaziniza ait bildirim kimligi (push token) Apple Inc. ve Google LLC'ye aktariimakta olup, bildirim
icerikleri kigisel veri barindirmayacak sekilde (jenerik metin — kisi adi veya mesaj icerigi igermeyen)
tasarlanmigtir.

Bu sinirli aktarim disinda, Prysmon kigisel verilerinizi iglerken bagka bir yurt digi sunucu, bulut hizmeti veya
alt igleyen kullanmamaktadir. S6z konusu sinirli aktarim; 10 Temmuz 2024 tarihli Kigisel Verilerin Yurt Digina
Aktarilmasina lliskin Usul ve Esaslar Hakkinda Yonetmelik uyarinca, hizmetin ifasi igin zorunlu asgari veri
aktarimi ilkesi cergevesinde ve/veya mevzuatin 6ng6rdidi uygun gilvencelere (Standart Sozlesme
Maddeleri, acik riza) dayanilarak gergeklestiriimektedir. Platformun veri barindirma altyapisinda ileride
baska bir degisiklik olmasi halinde, bu Aydinlatma Metni gincellenecek ve gerekli hukuki glivenceler
saglanmadan aktarim yapilmayacaktir.
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Bolum VII — ligili Kiginin Haklari (KVKK md. 11)
Kisisel verisi islenen "ilgili Kigi" olarak, Kanun'un 11. maddesinde sayilan agadidaki haklara sahipsiniz:

e Kisisel verilerinizin islenip islenmedigini 6grenme,

e islenmisse buna iliskin bilgi talep etme,

e Islenme amacini ve amacina uygun kullanilip kullaniimadigini grenme,

e Yurticinde veya yurt diginda kigisel verilerin aktarildi§i Gguncu kigileri bilme,

® Eksik veya yanhs islenmigse diizeltilmesini isteme ve bu islemin aktarilan tglinci kigilere
bildirilmesini isteme,

e KVKK Madde 7'de 6ngoriilen Sartlar cergevesinde kigisel verilerin silinmesini veya yok edilmesini
isteme ve bu islemin aktarilan Gglnc kigilere bildirilmesini isteme,

e Islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle aleyhinize bir
sonucun ortaya ¢ikmasina itiraz etme,

e Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramaniz halinde zararin
giderilmesini talep etme.

ONEMLI NOT (Veri i§|eyen Sorumlulugu): Prysmon'un "Veri i§|eyen" oldugu "Kullanici igerigi“ (mal sahibi
verileri) kapsamindaki hak talepleri igin, asil Veri Sorumlusu olan Mdsgteriye (size) bagvurulmasi
gerekmektedir. Prysmon, bu kapsamda dogrudan kendisine gelen talepleri, Veri Sorumlusu olan Misteriye
yonlendirecektir.

Boliim VIII — Mobil Uygulama izinleri

GoProp mobil uygulamasi, iglevlerini yerine getirebilmek igin asagidaki cihaz izinlerini talep edebilir. Bu
izinlerden herhangi birini vermemeniz, ilgili 6zelligin calismamasina yol agabilir; uygulamanin genel
kullanimini engellemez.

Sunucuya Gonderilir mi?

Konum (GPS) Portfoy haritasi tizerinde konum Evet — koordinat olarak
gosterimi

Fotograf arsivi Portfoy/profil gorsellerinin Evet — yiklenen dosya olarak
yuklenmesi, PDF kaydetme

Face ID / biyometrik Cihazda uygulama oturumunun Hayir — yalnizca cihazda
kilitlenmesi islenir

Push bildirimleri Uygulama ici bildirimlerin iletilmesi Evet — push cihaz token'i (bkz.

Bolim 6.3)

Mobil uygulamada oturum bilgileriniz ¢cerez olarak dedil, cihazin giivenli/sifreli depolama alaninda (Secure
Store) saklanir. Ayrintil bilgi icin Prysmon Cerez Politikasi Madde 5'e bakiniz.
B6liim IX — Basvuru ve iletisim

Yukarida sayilan haklarinizi kullanmak igin taleplerinizi, Veri Sorumlusuna Bagvuru Usul ve Esaslari Hakkinda
Teblig'e uygun olarak asagdida yer alan bagvuru kanallari ile tarafimiza iletebilirsiniz.
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Talebiniz en kisa stirede ve en geg 30 (otuz) glin icinde licretsiz olarak sonuglandirilacaktir.

® E-posta: kvkk@prysmon.com (glivenli bagvuru formu: prysmon.com/kvkk)
e Yazili bagvuru: Menderes Mah. 157/2 Sok. No:3 D:2 Buca/lzmir

PRYSMON
PRIVACY NOTICE

Under the Law on the Protection of Personal Data No. 6698 ("KVKK")
Version 1.1 | September 2026 | English Translation — For Reference Only

Note: This English text is a translation provided for the convenience of non-Turkish-speaking users. In the event of any conflict or
discrepancy between this translation and the Turkish original, the Turkish original shall prevail and constitute the sole legally binding
version.

At Prysmon, we attach the utmost importance to processing and protecting, in accordance with Law No. 6698 on
the Protection of Personal Data ("KVKK" or the "Law"), the personal data of our users and of all data subjects

who benefit from our services.

This Privacy Notice has been prepared to explain the procedures and principles governing the processing of
personal data collected through the prysmon.com website, the GoProp mobile application, and the Platform and

services offered by Prysmon as a whole.

Given the nature of our services, Prysmon's role in personal data processing activities varies according to the
type of data processed. This notice clearly distinguishes between the cases in which Prysmon acts as "Data
Controller" (e.g., your account and invoicing data) and the cases in which Prysmon acts as "Data Processor" (e.g.,

property-owner data that you upload).

Section | — Identity of the Data Controller

For the personal data processing activities in which our Company acts in the capacity of "Data Controller" under

the KVKK, our identity information is as follows:

e Trade Name: Orhun Tosun
Sirinyer Tax Office: 8580538280

e Address: Menderes Mah. 157/2 Sok. No:3 D:2 Buca/izmir

e Email: kvkk@prysmon.com (for data protection and privacy matters)

Section Il — Personal Data Processed by Prysmon in the Capacity of Data Controller

Prysmon acts as Data Controller with respect to the data it collects directly from you, or from the advisor you
have authorized, for the purpose of providing, managing, and invoicing the Services and fulfilling its legal

obligations.
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2.1 Categories of Data Processed

e Identity Data: Name, surname, (within the scope of invoicing identity) national identity number/tax

identification number, tax office, trade name.

e Contact Data: Email address, phone number, address information (for invoicing).

e Financial Data: Invoice and payment information, subscription package details, payment history, (masked

card information retained by PayTR Odeme ve Elektronik Para Kurulusu A.S.) masked credit card

information. Prysmon does not collect your bank/IBAN information; in the case of payment by wire

transfer/EFT, only your payment request is recorded and confirmed upon approval by a super admin.

® Account and Transaction Security Data: Username, (hashed) password, IP address, access log records,

device and browser information, platform login/logout times.

e Operational and Security Logs: Sensitive-data-access records (for internal office audit purposes), API

usage logs, error logs. These data are retained not for Prysmon's own product analytics or user-behavior

tracking purposes, but for security and technical audit purposes; Prysmon does not use any third-party

analytics/tracking service (e.g., Google Analytics).

e Profile Data (Optional): Advisor profile photo, short biography, area of expertise, region information.

e Communication and Request Data: Your responses to surveys, feedback, and support requests.

For detailed information regarding the cookies used on our website, please refer to the separate document titled

the Prysmon Cookie Policy.

2.2 Purposes of Data Processing and Legal Grounds

Your personal data is processed for the following purposes, based on the legal grounds set out in Article 5 of the

KVKK:

Data Category

Data Processed

Purpose of Processing

Legal Basis

Retention Period

(optional)

Identity Name, surname Service delivery, identity Performance of a Account active + 3 years after
verification contract (Art. 5/2-c) account closure (archive)*
Contact Email, phone number Notification, support, 2FA Performance of a Account active + 3 years after
contract (Art. 5/2-c) account closure (archive)*
Security Password hash, 2FA record, Security, access control Legitimate interest (Art. | Account active + 1 year;

IP, login time 5/2-f) transferred to archive together
with identity data upon account
closure*

Profile Photo, bio, expertise, region Advisor profile, PDF card Explicit consent (Art. For the duration the account is

5/1)

active; deleted immediately
upon withdrawal of consent

Transactional

Portfolio, customer, calendar
records

Core function of the
service

Performance of a
contract (Art. 5/2-c)

Account active + 3 years after
account closure (archive)*

Messaging

In-platform correspondence
between advisors

Facilitating internal office
communication

Performance of a
contract (Art. 5/2-c)

For the duration the account is
active; deleted directly (not
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Data Category Data Processed Purpose of Processing Legal Basis Retention Period

archived) upon office
termination (~37-44 days)

Financial Invoice and payment Tax obligation Legal obligation (Art. 10 years (Tax Procedure Law Art.
information 5/2-¢) 253); destroyed at the end of
the period
Log API calls, access/error records | Troubleshooting, security, Legitimate interest (Art. | 90-365 days (depending on log
(anonymous) audit 5/2-f) type)

* The term "archive" means that, after the office's subscription has ended, the relevant data is removed from primary systems and
retained, with restricted access, in a separate and encrypted archive environment until the total 3-year retention period elapses;
upon expiry of this period the data is permanently destroyed.

Section lll — Personal Data Processed by Prysmon in the Capacity of Data Processor

This section contains Prysmon's most fundamental commitment. With respect to all content you upload to the

Platform, the roles of the parties differ.

Data Controller: With respect to these data (e.g., Advisor/property-owner information, phone numbers,
real-estate search criteria), you, the Customer, are the Data Controller under the KVKK. You accept that you
possess the requisite legal basis (e.g., authorization obtained from the third party) to upload such data to the

Services and to process it.

Data Processor: Prysmon acts as Data Processor solely and exclusively with respect to this "User Content," acting

strictly in accordance with your instructions.

3.1 Categories of Data Processed

® Any name, surname, phone number, email address, real-estate search criteria, budget, preferences, and

meeting/process notes uploaded to the Platform.

e Given the scope of the services offered by Prysmon and the nature of real-estate listing processes, there
is no need to process special-category personal data or certain general-category data that falls outside
the purpose of listings on the Platform. Accordingly, the Customer/Advisor (as Data Controller) must not,
under any circumstances, enter, upload, or process in Prysmon's systems any special-category personal
data or any national identity number, passport information, copy of an identity card, or similar official
identification document/information that is incompatible with the purpose of the Platform's use.
Responsibility for uploading and processing such data into the system rests with the "Data Controller,"

i.e., with you.

3.2 Purpose of Processing and Legal Basis

As "Data Processor," Prysmon processes these data solely for the following purpose and strictly in accordance

with your instructions under the Terms of Service (contract):

Purpose: To carry out the software transaction you have requested (e.g., portfolio management, internal office

communication).
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Legal Basis: Performance of the Service Agreement between the parties (KVKK Article 5/2-c) and the fulfillment

of instructions received in the capacity of Data Processor.

Section IV — Prysmon's Commitments Regarding User Content

As "Data Processor," Prysmon treats your "User Content" (including property-owner data) as confidential

information and expressly commits to the following:

Prohibition on Model Training: Your User Content shall UNDER NO CIRCUMSTANCES be used to train or improve

any Al models of Prysmon or of any third party, or to provide services to any other user.

Prohibition on Use Outside the Stated Purpose: This data shall not be processed, analyzed, or viewed for any

commercial or secondary purpose other than the immediate transaction specified in the Terms of Service.

Confidentiality of Inter-Advisor Messaging: No authorized user, including the office administrator, may access 1:1
private messages between two advisors on the Platform, except through a justified and logged
exceptional-access procedure (KVKK application, legal request, complaint investigation, etc.). This procedure is
recorded through identity verification, a written justification, and time-limited authorization. Portfolio rooms,
announcements, and other office-wide group/work chats are not covered by this provision; these constitute

office business records and may be viewed by office management in the ordinary course.

Section V — Methods of Collecting Personal Data

Your personal data is collected verbally, in writing, and/or electronically, through automated and/or
non-automated methods, via the prysmon.com website, contact/application forms, registration and onboarding

processes, emails, agreements, and in-Platform forms and requests (service requests, advisor transfer, etc.).

Data collected via the contact form on our website (prysmon.com/iletisim) (office name, name-surname, email,
phone, number of advisors, etc.) is processed separately, solely for sales/marketing purposes, independently of
the CRM data of any registered customer on the Platform. This data is not associated with the CRM data

categories unless it converts into an actual Platform registration.

Section VI — Transfer and Hosting of Personal Data

6.1 Purposes of Transfer

e Provision of the Service (Sub-processors): Obtaining technical infrastructure and hosting services, and
receiving payments (payment infrastructure provider: PayTR Odeme ve Elektronik Para Kurulusu A.S.),

so that the Services can be provided.

e Legal Obligations: Responding to binding requests from lawfully authorized public institutions and

organizations.

6.2 Recipient Categories
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e Suppliers and Sub-processors: Our business partners that provide data hosting, payment infrastructure,

email delivery, and push-notification services (see Section 6.3).

e Internal Platform Sharing: Authorized users within your own office (advisor, office administrator,
accountant) — with respect to office business records such as portfolio, customer, and group/work
chats; other approved offices within the partner-office network, subject to your explicit
consent/approval (portfolio/advisor visibility); the relevant service partner in the service-partner
marketplace, subject to your opt-in preference. Access by the office administrator to 1:1 private

messages between advisors is not covered by this provision; see Section IV for details.

e Authorized Public Institutions and Organizations: The relevant authorities, pursuant to lawful requests.

6.3 Data Hosting and Cross-Border Transfer Declaration

Our Platform infrastructure (including the database and file storage) is hosted within the borders of Turkey, at the
DorukNet/DorukCloud data center; our email delivery infrastructure likewise operates through a Turkey-based
service provider (Uzman Posta). The entirety of the personal data processed, including your user accounts,

portfolio, customer, messaging, and file data, remains in Turkey within this scope and is not transferred abroad.

Limited-Scope Cross-Border Transfer — Mobile Notifications: The mobile application's ability to send you push
notifications is carried out through Apple Push Notification service (APNs) and Google Firebase Cloud Messaging
(FCM), which are the official infrastructures of your device's own operating system, via the Expo Push
infrastructure. This is the sole official notification channel provided by mobile operating systems, and no
alternative exists. Within this scope, only the notification identifier belonging to your device (the push token) is
transferred to Apple Inc. and Google LLC; notification content is designed not to contain personal data (generic

text, containing neither a person's name nor message content).

Aside from this limited transfer, Prysmon does not use any other overseas server, cloud service, or sub-processor
when processing your personal data. This limited transfer is carried out within the framework of the principle of
transferring the minimum data necessary for the performance of the service, and/or on the basis of the
appropriate safeguards required by legislation (Standard Contractual Clauses, explicit consent), pursuant to the
Regulation on the Procedures and Principles Regarding the Transfer of Personal Data Abroad dated 10 July 2024.
Should any further change occur in the future in the Platform's data-hosting infrastructure, this Privacy Notice

will be updated, and no transfer will take place until the required legal safeguards have been secured.

Section VIl — Rights of the Data Subject (KVKK Art. 11)

As a "Data Subject" whose personal data is processed, you hold the following rights set out in Article 11 of the

Law:

e To learn whether your personal data is being processed,
e To request information regarding such processing, if it has taken place,
e To learn the purpose of the processing and whether the data is used in accordance with that purpose,

® To know the third parties, domestic or abroad, to whom your personal data has been transferred,
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e To request correction of the data where it has been processed incompletely or incorrectly, and to

request that this correction be notified to the third parties to whom the data has been transferred,

e To request, within the conditions set out in Article 7 of the KVKK, the deletion or destruction of your
personal data, and to request that this action be notified to the third parties to whom the data has been

transferred,

e To object to a result that arises to your detriment through the analysis of processed data exclusively via

automated systems,
e To request compensation for damage suffered as a result of unlawful processing of personal data.

IMPORTANT NOTE (Data Processor Responsibility): For requests concerning rights within the scope of "User
Content" (property-owner data) for which Prysmon acts as "Data Processor," you must apply to the actual Data
Controller — the Customer. Prysmon will forward any such requests it directly receives in this respect to the

Customer, who is the Data Controller.

Section VIII — Mobile Application Permissions

The GoProp mobile application may request the following device permissions in order to carry out its functions.
Declining any of these permissions may cause the related feature not to function, but will not prevent general

use of the application.

Permission Purpose Sent to the Server?

Location (GPS) Displaying location on the portfolio map Yes — as coordinates

Photo library Uploading portfolio/profile images, saving PDFs Yes — as an uploaded file

Face ID / biometrics Locking the application session on the device No — processed only on the device

Push notifications Delivering in-app notifications Yes — push device token (see Section 6.3)

Your session information in the mobile application is not stored as a cookie, but in the device's secure/encrypted storage area
(Secure Store). See Article 5 of the Prysmon Cookie Policy for further details.

Section IX — Application and Contact

To exercise the rights listed above, you may submit your requests to us through the application channels below,

in accordance with the Communiqué on the Procedures and Principles of Application to the Data Controller.
Your request will be concluded as soon as possible, and in any event within 30 (thirty) days, free of charge.

® Email: kvkk@prysmon.com (secure application form: prysmon.com/kvkk)

e Written application: Menderes Mah. 157/2 Sok. No:3 D:2 Buca/izmir
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